Ha ocHoBy unaHa 43. anuHeja 20. CraTtyta Jlytpuje Penyb6aunke Cpncke a.a. barba Jlyka, a y cknagy ca

EBponckMm cTaHpapgMma oarosopHor npupehusara urapa Ha cpehy (ERGS), Ynpasa Mpeayseha Ha
43. cjeaHMuM oapXKaHoj paHa 21.02.2023. roguHe, AoHMjena je

NONUTUKY OArOBOPHOI NMPUPEHRUBAHA UTAPA NNYTPUIE PENYB/IUKE CPMNCKE

YnpaBa Jlytpuje Penydanke Cpncke (y gabem Tekcty: JlyTpmja PC) oBOM NOJAUTUKOM MCKasyje
NoTNyHo onpeajesbere 3a nposohere oAroBopHOr npupehunBarba nrapa Ha cpehy.

Nytpuja PC noceehyje nyHy na)Kiby pasymujeBarby WM YCNOCTaB/bakby KOHUENTA OArOBOPHOr
npupehmearba U OArOBOPHOr Urparba Mrapa Ha cpehy Te HacToju cy3dUTU HeraTuBHe Noc/beauue
urpakba Urapa Ha cpehy, a Kako o1 ce ymarbMo pu3KK 3a ApywTBo, NnocedHO 3a patbuBe rpyne Kao
LITO CY MaNO/bETHULM U INLA Ca PU3MKOM Pa3Boja MPEeKOMjepHOr, O4HOCHO KOMMY/ICMBHOT Urpatba
urapa Ha cpehy. Kako je Slytpuja PCy BehuHckom BnacHuwwTey Penydanke Cpncke (poHa0Ba y HheHOM
B/ICHULUTBY), M3y3eTaH 3Hayaj Aaje jaBHOM MHTepecy U jaBHOM 34paBsby onpeajesbyjyhu ce 3a oapKus
pacT 1 ApYyLWTBEHO OAFOBOPHO NOC/IOBaH-E.

Y paHalWwho] MHAYCTpuju wurapa Ha cpehy eBponckM u cBjeTcku CraHAapgu on[roBopHoOr
npupehmBama nrapa Ha cpehy mehyHapogHo cy npuxsaheHn HopmaTUBM 3a NpupehunsBave urapa Ha
cpehy Koju TexKe KOpnopaTMBHO] OArOBOPHOCTM, a YycknaheHocT ¢ wuma noTephyje ce
ceptuduratuma Responsible Gaming Certificate, The European Lotteries (EL) n Responsible Gaming
Framework, World Lottery Association (WLA). Nlytpuja PC y akTuBHOM nposohery oaroBopHor
npupehuBara urapa Ha cpehy y NoTNyHOCTM NpuxBaTa U cavjegn European Responsible Gaming
Standards (ERGS) v Baxkehu 3aKoH o urpama Ha cpehy PC.

OgzrosopHo npupehusarbe Urapa Ha cpehy npeacTaB/ba NOCAOBHY MOAUTUKY U MPAKCy 0d/IMKOBAHY
Kako OM ce crpujeuynna v peayKoBana LTeTa NoBes3aHa C Urpakbem urapa Ha cpehy y apywTsy.
OgnrosopHo npupehuBarbe Urapa Ha cpehy KOpUCTM APYLUITBY jep ce TaKo:

e LUTMTE MrpauM of pasBoja 3aBMCHOCTM O Urpama Ha cpehy, a nocebHo ocjeT/buse rpyne
(manosbeTHMUM, rpahaHn M NnopoguLe Koje cy ce Beh cycpene ¢ npob6a1emom 3aBUCHOCTH
o urpama Ha cpehy),

®  KOHTPO/IMLWY KPMMMUHAIHE aKTMBHOCTM NoBe3aHe C uUrpama Ha cpehy (nNpare HoBaUa,
npesape rpafaHa, HamjewTare pesyntaTta u ch.),

e 0AroBOPHO Ornawasajy urpe Ha cpehy, Te ce MHPopMULY M eayKyjy Urpaum C UUbem
cnpjeyaBakba BUCOKE MOjaBHOCTU 3aBUCHOCTM O Urpama Ha cpehy v WTeTHMX noc/beanua
Koje Ta BPCTa 3aBMCHOCTM M333MBa,

® reHepwWy CPeACTBa 3a APYLUTBEHO KOPUCHE AjeNaTHOCTH.

Kako 6u ce nocTurie n ogp:Kasasie CBe CIOMEHYTE KapaKTepucTMKe 04roBopHor npupehusata urapa
Ha cpehy Jlytpuja PC ce odaBesyje:

® MOHYAUTM urpayMma MHoopmauuje o wurpama Ha cpehy Koje he um omoryhutn
3a4p)KaBakbe KOHTPOJ/ie Hag BAAacTUTOM WIPOM, a UCTOBPEMEHO MPYXUTU 3abasy M
3a40B0/bere NnoTpebe 3a urpama Ha cpehy,

®  pasBujaTM M HYAWUTU Urpe Ha cpehy Ha HaumH Koju he omoryhuT urpaunma ga ocreape
3340B0/bCTBO Y UrPU 1 Aa TO 3a40BO/LCTBO ByAe 0APKMBO U TPAjHO,

® Yy KOHTMHYWUTETY HacTojaTW CMarbMBaTM LITETHWU YTULAj KOjuU urpe Ha cpehy mory umaTu Ha
ApPYLITBO,

®  TEXMWTW CTBapakby M OYyBakby NMO3UTUBHUX BPUjEAHOCTM U AONPUHOCA APYLWITBEHOM Pa3Bojy,
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® [paguUtTun ,u,o6pe OoA4HOCe Ca CBUM 3aMNHTepeCcoBaHMM CTpaHama U UCNYHABATU HUXOBA
OoYyekunBarba y CKaiaay ca NO3SUTUBHUM 3aKOHCKUM U ETUHKUM OKBUPUMA.

Linsbesn oarosopHor npupehrsarba urapa Ha cpehy HaBeZeHwu Cy y HacTaBKy.
1. TocTusarbe BUCOKOT HMBOA CBUjECTM O 04roBOpHOM npupehusarby Urapa Ha cpehy

ObnMKoBaTM M HeMpeKMAHO noamsaT CBujecT o noTpedun oarosBopHor npupehusamba
urapa Ha cpehy. lNpomosucati aa ogrosopHo npupehunsare nrapa Ha cpehy npomsnasm
13 nocsioBHe nonuTtuke flytpuje PC. MpoBoanTtu notpedHa ocnocod/baBakba U eayKaluje
y Nogpy4jy npumjeHe 1 NpeHujeTn uu/bese o4roBopHOr Nnpupehunsatba nrapa Ha cpehy Ha
HUXXe HMBOE.

2. Ycknahusare ca CtaHgapavma oarosopHor npupefmsarba urapa Ha cpehy The European
Lotteries (EL) u World Lottery Association (WLA).

ObnunkoBaTH oaroBopHo npupehusarbe Mrapa Ha cpehy Tako Aa je oHo eduKacHo 1 Aa
3340Bo/baBa 3axTjeBe CTaHAapaa ogroBopHor npupehueaksa urapa Ha cpehy EL 1 WLA
Te 3aKoHa 0 urpama Ha cpehy, Kao U Apyrux NpaBHWX akaTa. peuunsHo aepuHUcaTU
3aZyKerba, NPEHOCUTU UX Ha KBa/MOUKOBAHA /IMLA M OCMTypaBaTh noTpedHa npasa u
pecypce. Y cnydajy G110 KakBor Kpluersa ose Moauntuke, Tpeda oumjeHUTM noc/beamue u
noaysetu notpedHe mjepe.

3. OcrtBaperbe KOHTUHYyUTETa 0AroBopHOr Npupehmnearsa Urapa Ha cpehy

Hy:kHO je ocurypatu ogrosapajyhe ynpas/batbe€ KOHTUHYMTETOM OZrOBOPHOT
npupehusarba nrapa Ha cpehy, Kako &u1 ce 3alTUTUAM UrPayn, NOCESHO OCjeT/bMBe crpyne
Kao LWTO CYy Mafo/beTHUUM WM Nopoamue, OAHOCHO Mrpaynm Koju cy ce seh cycpenn c
npodaemom 3aBUCHOCTU O Urpama Ha cpehy. 38or Tora je ycknaheHocT ca cTaHAapAMMa
oAroBopHor npupehuBara urapa Ha cpehy noTpedHO CTa/NHO HaZ3UPaTU, MjEPUTH
YYMHAK LOCTYMHUM alaTUMa U MPOBOAUTU NOTPESHa pjeLuera.

4. Jayarbe MHAMBMAYaHE O4TOBOPHOCTM 33 OArOBOPHO NpupehunBarse nrapa Ha cpehy

CBaKu pagHWK 1 NOCNOBHU capagHuK JlyTpuje PC, Koju je Ha OMI0 KOjU HAUYMH YK/bYYEH Y
nposoherbe oBe MNoAUTUKE U Y Cydajy KaZa He NOCToje eKCNIMLMTHA NPaBWUaa, IMYHO je
0A4roBopaH 3a NpuMmjeHy oAroBopHor npupehmsara nrapa Ha cpehy 13 gjenokpyra csor

paga.
5. Ycnocrtae/bake edprKacHe JOKYMEHTALMje O OArOBOPHOM Npupehnsary urapa Ha cpehy

Cuctem ynpas/batba 04roBopHUm npupehursarbem urapa Ha cpehy, ca CBUM peneBaHTHUM
MHpopmaumjama, mopa dmUTH AOOPO AOKYMEHTOBAH, a CBA HaBeAeHa AOKYMeHTauuja
Mopa dMTK axkypHa, KnacupuKkoeaHa n ogodpeHa.

6. Onpeajes/beHOCT 3a jaBHO M3BjelUTaBakbe 3aMHTEPECOBaHNX CTPAHa U CBUX YYEeCHMKa

Nytpuja PC ce obaBesyje Ha jaBHO roauvlitbe U3BjellTaBakbe O aKTMBHOM MpoBohemy
onroBopHor npupehmsara urapa Ha cpehy Kako OM ce aKuMOHapu M ocTane
3aMHTEpeCcOBaHe CTpaHe yno3Hase C NpoBeAeHMM Mjepama oaroBopHor npupehunsama
urapa Ha cpehy.

7. WHTepHe npoujeHe n peceptndmrKaumja

MoTpeSHO je NPOBOAUTM MHTEPHE NpoLjeHe 1 pecepTuduKaumje Kako Su ce nposjepuna
edMKaCHOCT cucTema ynpas/barba OArOBOPHUM nNpupehusarbem urapa Ha cpehy Te
HErOBO KOHCTAHTHO MOS0 bLIaBatbe. OCHOBHM M3BOPM KOHTPO/IE NPOBOhera 04roBOPHOT
npupehusara urapa Ha cpehy npomsnase u3 npasHWx odasesa, 3aKoHa O Mrpama Ha
cpehy, European Responsible Gaming Standards w WLA-osor Responsible Gaming
Framework.

213



NYTPUIA

’ Peny6nuke
Cpncke

N3Bop MHTEpHE npoljeHe M KoHTposie cy 11 enemeHata ctaHaapaa ERGS oa kojux Nlytpuja PC
npumjersyje npsux 10, a KOjU Cy HABeAEHM Y HACTaBKY:
Ynpass/barbe oarosopHum npupehusamwem urapa Ha cpehy — Jlytpuja PC he ytBpANTH, NpoBECTH,
oAp¥KaTu 1 TpajHo nobosbliaBaTh ynpasB/bakbe 04r0BOPHMM NpupehunBarbeM Urapa y ckaagy ¢
Hayesnom ,MnaHupaj, yunHu, nposjepwn, ajenyj”.

O6yka pagHuKa/3anocneHux — J/lytpuja PC he y KOHTUHYUTETY €[lyKOBaTu CBE CBOje padHUKe, a
nocebHO OHe Ynju OMUC NOC/I0BA 3aXTjeBa MHTEPAKLUM]Y U KOMYHWUKALM]Y C UTPAYMMA O
OZrOBOPHOM MPUCTYNY Urpama Ha cpehy 1 npeBeHuMju 3aBUCHOCTM oA urapa Ha cpehy.

Komucuonapu/pogasaumn— /lytpuja PC he eaykosati HoBe npoaaBaye 1 NoCAOBHE
napTHepe/KomucuoHape Te cHabamjesaTu cBa NpoaajHa mjecta ¢ UHGOPMATUBHUM MaTepUjanuma
C UW/beM Noamn3arba CBUjeCTU O O4T0BOPHOM MUrpakby Te Npobaemmnma NoBe3aHMM C
NPeKOMjepHMUM UrparbeM U 3aBUCHOCTU O Urapa Ha cpehy.

DAunzajH urapa—Jlytpuja PChe npuje nywTarba y npoaajy HOBUX NPOU3BOAA PAAUTU TeCTUPAHbE U
npoujeHy urapa Ha cpehy Te he 0o3HaunTH NpomnsBoa oarosapajyhom 03HaKOM pu3MKa (HU3aK,
cpearby UAN BUCOKM).

MogpaepHu KaHanu 3a urpe — Jlytpuja PC he ocurypatu ga nnatdopme urpara Ha AasbUHY cagprKe
cBe TparkeHe enemeHTe ERGS -a.

OrnawaBake U mapKeTuHr — Jlytpuja PC he ocurypati npumjeHy CmjepHUL,a 04roBOpHOrN
Or/lallaBatba U MAPKETUHLLKUX aKTUBHOCTM, Teé KOMepLMjasiHE KOMYHMUKaUuje yHyTap Kyhe 1 ca
MCTUMA Y KOHTMHYUTETY YNO3HaBaTW NOCA0BHE NapTHepe/KomucnoHape.

Ynyhusawe Ha nnjeuerse — /lytpuja PC he capahmsaTtui ca cneumnjannuctmma ns noapydja
npeBeHUMje N Injeyerba 3aBUCHOCTM 0, urapa Ha cpehy y cBpxy omoryhasarba nomohu urpaumma
N pagHULMMa ¢ NnpobiemoM 3aBMCHOCTU o4, urapa Ha cpehy.

EgyKkaumja urpaua — J/lytpuja PC he pegoBHO eyKoBaTK Urpaye 0 04roBOPHOM NPUCTYNY Urpama
Ha cpehy nyTem nHGoOpMmaUmja Ha MHTePHET cTpaHuuu JlyTpuje PC, netTumma m nytem
npocavjehnBara MHPOPMaLMja NPEKO eayKOBAHNX PafHMKA.

YK/byunBare MHTEPECHUX cTpaHa — Jlytpuja PC he omoryhutn peaosHy popmanHy 1
HepopManHy KOMyHMKaLMjy Ca 3aUHTEPECOBAaHNM CTPaHama.

U3BjewTaBare, uctpaxkusame — Jlytpuja PChe, y capasitbi C peneBaHTHUM 3aUHTEPECOBAHUM
CTpaHama, NPOMOBMCaTH UCTPaXKUBaHa KOja AONPUHOCE APYLUTBEHOM pasyMunjeBakby 3aBUCHOCTU
oA urapa Ha cpehy.

[JeTasbHo paspahuBatbe NAaHMPaHMX AKTUBHOCTM KAo M OPraHU3aLMOHUX jeAMHNLA OAFOBOPHUX 33
HUXOBO NpoBohere AaTa je KPpo3 AKLMOHM NaH o04roBopHOr Npupehunsatba nrapa Ha cpehy Jlytpuje
PC, Koju ce OOHOCM Ha roauwWem HUBOY, a Yy UM/bY ycknahuBarba NOCNOBHWMX npoueca ca
NOCTaB/beHUM CTaHOapANMA.

bpoj: 951-YN/23
bama JlyKka, 21.02.2023. MpeacjegHuK
Ynpase Mpeayseha
lopaH Wayna



